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PATIENT TIP SHEET

STEP 1
Open Email

Open the email that you received
regarding your new scheduled appointment

New Appointment Scheduled

‘ e gr"“hzmive Oct 30 “«
o ortholive

Dr. Test has scheduled an appointment

STEP 2
Copy Password

Copy the password that you reveived
in the email to use when prompted when logging
into the OrthoLive App

Password Lepseﬂxi

Dr. Test has scheduled an appointment
with you. Below are the details for the

appointment

ovider Name : Test

Meeting Start Time : Oct 29, 2019 23:00

Your account has been created wi

th

demo, kindly install the app with the links

STEP 3
below for Android and Apple devices. Use

Click Link to Download App

Password : c6Pe% Click on the link that applies to your
mobile device to download the Ortholive App

Dr. Test has scheduled an appointment
wiith you. Below are the details for the

appointment

Provider Name : Test
Meeting Start Time : Oct 29, 2019 23:00

OrthoLive

STEP 4 4.3 % KKKt
Open App

After you have installed the Ortholive App o ortholive

click on the open button to launch.
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STEP 5
Enter Username and Temporary Password

>
o ortholive
Use your email address as your username and paste the temporary
password that you copied from your email.
Login
Foraot Password?
If you received information ir‘\'ml your provider

to use this app, Pls.

If this is an
o

STEP 6 Telemedicine call with
q 7 9 ” Zoissaoe O
Click on “Waiting Room | T e
Forms Waiting Room
2 Minutes before your appointment click on waiting .
room
] Consent to View details STEP 7

treatment

Agree to Consent Form

ﬁn:en: :)r View details
relehealtt

When shown the consent form
check all boxes and click "Agree”

& Pprivacy Policy View details

STEP 8
Wait for Provider in Virtual Waiting Room

Your video conference is now in waiting
and your provider will arrive shortly.
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